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1/12. WHY HAVE A WEBSITE?

“Websites (still) work (for now). No matter what your business 
or profession, a website can generate business, promote 
goodwill among customers and prospects, and deliver strong 
marketing messages.” [source: www.networksolutions.com]

The world population is 7.8B and growing.

We are more connected as a planet than ever. What is 
also changing is HOW we are connected and HOW 
people find something they need.

“In 2019, almost 4.4B people used the Internet, and more and more 
people are getting online.” [source: www.internetworldstats.com]

http://www.networksolutions.com/education/business-needs-website/
https://www.internetworldstats.com/stats7.htm
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2/12. WHY HAVE A WEBSITE?
1. Makes you look professional… or not! 

2. Can “pull” customers organically from major search engines. 

3. Showcase your products and services. 

4. Display positive reviews and testimonials. 

5. Customers can contact you directly and see a location map. 

6. Integrate social media feeds and email newsletters to “push” back. 

7. Expand your customer base significantly, even to other countries. 

8. Sell in multiple currencies. 

9. Have email associated with your domain name. 

10. Can “respond” to a tablet or mobile device (if built correctly).
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3/12. HOW IS A WEBSITE BUILT?
YOU NEED A DOMAIN NAME TO START 

There are 280 domain name extensions in use; .COM and .NET 
account for 50%. 

New extensions have been released such as .MUSEUM and .SHOP. 

There are 248 country codes such as .UK and .EU. 

WHERE DO YOU FIND ONE? 

www.godaddy.com is a great place to start your search or via a 
web host at signup. 

TIPS: no misspellings, watch for weird words when 2 are added 
together, make it easy to tell someone, not too long.

http://www.godaddy.com
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4/12. HOW IS A WEBSITE BUILT?
YOU NEED A “WEB HOST”, EMAIL & A PADLOCK 

Simple brochure site: 

‣ wordpress.com (email is separate on Google, costs extra) 

‣ Go Daddy’s Website Builder (email is with them) 

‣ Squarespace (email is on Google) 

‣ Shopify for eCommerce (email is on Google) 

More flexibility and power (includes email): 

‣ Canada: Island Hosting, Victoria 

‣ USA: SiteGround, WP Engine, Hostgator

http://wordpress.com
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5/12. HOW IS A WEBSITE BUILT?
BUILD IN “FINDABILITY” AT THE START 

SEO=Search Engine Optimization. Research your key search 
phrases to build the best ones into the website Site Map, web page 
structure for search engines, and content.
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6/12. HOW IS A WEBSITE BUILT?
WIREFRAME 

Provides a layout to save time in 
design and help with the build.



A WEBSITE. WHY? HOW? NOW WHAT?

7/12. HOW IS A WEBSITE BUILT?
BUILD A “SITE MAP” 

Having an approved page 
structure can help the 
client think about what 
they want to show and 
how to organize it. 

It can save a lot of time 
and avoids “scope 
creep”, acting as a 
referral point.
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8/12. HOW IS A WEBSITE BUILT?
UPDATING A WEBSITE 

A visual, front-end web page editor makes it easy for clients to 
update their own websites.
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9/12. HOW IS A WEBSITE BUILT?
UPDATING A WEBSITE 

Easily add elements which make sense to your site visitor and can 
add “value” to the website.
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10/12. HOW IS A WEBSITE BUILT?
ADJUSTING FOR MOBILE 

It’s important to change how a 
customer interacts with your 
website in their desktop 
computer versus their tablet or 
phone. 

Understanding that people 
change their behaviour in each 
device can help tailor how you 
present your business to them.
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11/12. NOW WHAT?
LOOK AFTER YOUR WEBSITE

Why? 

‣ New features 

‣ Minimizes security issues 

‣ Maintains performance 

‣ Identifies conflicts 

We look after 80+ 
WordPress websites 
each month!
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12/12. NOW WHAT?
NEVER STOP LEARNING & IMPROVING



THANK YOU


